FLIM FLAM

Spring 2015
Volume 16, Issue #1

Eastern Alameda County Bar Association
For membership information contact Tom Borst at tgb@weilerlaw.com

President’s Message
By Denise Chambliss, EACBA President

Individual
Highlights
President’s Message...........1
“Cloud Computing Update”...2
Member Spotlight................3
A View From the Bench.......4
Members Advertising...........5

I am very honored to serve as the President of
the Eastern Alameda County Bar Association in
2015 as we seek to improve the administration
of justice through our courts and the excellence
in our profession through continuing education
programs and networking opportunities. We
are uniquely situated in the Tri-Valley area to
further such endeavors with great success.

businesses, the beginning of the year is the
time when marketing and business development plans for the year are finalized and being
put into action.

We look forward to seeing you all at our monthly
continuing education programs and social mixers as we kick off 2015 for the EACBA. I hope
that 2015 brings all of us professional and
The beginning of the New Year brings with it personal success, prosperity, good health, and
the process of having a vision of what we want warm friendships.
to accomplish in the coming year – defining
the vision – so that we can take the appropriate actions to move us closer to our goals as
the year progresses. For those of us who are
2015 EACBA President
still actively engaged in growing our respective

Denise E. Chambliss
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Article
Submission
We are looking for articles
for our upcoming
Flim Flam issues.
We welcome any member
to submit an article,
story, ad, or any other
kind of column idea.
If interested, please email
your submission to our
Editor, Lita Pettus-Dotson:
litadotson@gmail.com
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Cloud Computing Update
by Gerald R. Prettyman

The last Cloud Computing article in FlimFlam ran some three
years ago. While there have been a lot of changes in the
companies and technology, the standard for lawyers has not
changed. This article concerns updates on the companies and
technology, and a reminder for the standard.
As is common with high-technology, some of the big companies
now did not exist three years ago. Dropbox is still around, and
still offers a free 2GB account for file sharing. The problem with
the free Dropbox plan, then as now, is that the files are not automatically encrypted and are accessible to anyone who gets
your Dropbox email address and password, as well as anyone
at Dropbox willing to break company policy to sell your files.
If you want the safety of encryption, which is an implied requirement for client information, you have to manually encrypt
the files, or pay $99 a year for an ‘pro’ account. This at least
blocks the covert Dropbox hacker. You also get 1 TB (1000 GB)
of space, so the annual rate is actually a good deal compared
to some other companies. One other problem with Dropbox is
that all information is stored on all devices which can overload
mobile devices and grossly exceed data plans. The workaround
is to allocate designated folders or files to your mobile devices.
You just have to plan in advance to put or copy the files to those
folders or suffer not being to access the information except at
your primary computing device.
Another problem is competitive blocking. You won’t find Dropbox on Amazon for your Kindle, and though there is a workaround, the process requires familiarity with installing nonAmazon approved programs.
At this point, Cloud Storage bifurcates into the low-cost, lowservice companies, and the high-cost, albeit mixed-service
companies. For the former, Backblaze has been a consistent
performer. For $50 a year, you get unlimited data with decently
quick and frequent file backups, automatic upload and storage encryption for free, and the ability to see what files are
backed up through any browser. You can also backup other
permanently installed drives, and USB attached drives, which
is a benefit for backups of music, videos or other files you store
off-computer.
The inconvenience to Backblaze is that you cannot directly see
the file contents online, the restore is somewhat a burden and
the restore process can be challenging unless you understand
how to use zip files. To restore a file, you use the Internet to
login and select the files you want. Backblaze then sends you
an email, so you access your email, then you download a packaged file (‘zip’) containing the files. You then ‘unpack’ the zip
file and move or use the files as you want. I’ve used BackBlaze
for two years, and other than the email recovery burden, I like
BackBlaze.

Another top contender, and perhaps my new favorite, is CrashPlan. Like Backblaze, CrashPlan saves a copy of your files of
your primary and installed drives, and it automatically backsup the links in your Favorites folder, Desktop, and Start menu,
plus your Templates, and program settings. CrashPlan also has
automatic encryption, and allows you to permit other computers to backup their computers, though for a higher price.
CrashPlan is also easier in the restore function. Like BackBlaze, you use the Internet to login and select the files you
want. CrashPlan then allows you to directly download the file
(if restoring one file only), or download a zip file if restoring
multiple files, no email access required. To some degree, the
BackBlaze email requirement might be a positive feature in
that with CrashPlan you need to keep the Browser open while
CrashPlan builds the zip file, which could be time consuming
with many or large files. CrashPlan is just $60 per year.
Carbonite, which I wrote about earlier, is harder to use and isn’t
really “unlimited” unless you pay extra.
The caveat for all backup services is that if you want to backup
videos, executable files (programs) and certain other files, you
will have to review and change the default settings. Almost
none of the backup services automatically backup files larger
than 4 gigabytes, programs, and other program-related files.
Among the high-cost, mixed-service companies is Livedrive,
which is a feature-rich, virtually unlimited backup service but
at a higher price. Like BackBlaze, you can use Livedrive as a
backup service with all versions. A wonderful feature of Livedrive with its high-end $19 per month Pro version is being able
to access your files directly online on your mobile device. At a
cost, however, of over $200 per year, a tablet back-up to your
computer would be less expensive. In the three or so years I
have been using cloud services, there has been only one occasion when I really wished I could have accessed a file, though
that would have still be have problematic as the file required
a specific program for reading the file. In the long term, I cancelled my Livedrive service as the benefits didn’t outweigh the
cost. For travelers, the benefits would likely justify the cost.
Other cloud storage providers, such as Box, SugarSync, iDrive,
Mozy, Norton and many others, commonly feature tiered storage pricing, which these days is just old-fashioned. While having free or low-cost storage limits of around 100 GB or less
might be beneficial for tablets, this amount of data is minuscule for a computer. Pricing typically jumps to over $160 a year
for over 100 GB of storage, and much higher pricing (including
$84 per month) for a reasonable 1 TB of storage.
Another backup option is one using a computer-linking service.
The thought to keep in mind is that a backup service is intended to provide copies of your files should your computer suffer damage or theft. Computer backup services exist because
most of us do not computers in multiple locations with unlimited authorization to transfer files between them, unless you
own both home and work computers in different locations.
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That is where a program called TeamViewer comes in handy.
TeamViewer is really a remote access and control program.
Though intended primarily for tech-people to assist people
away from the home-site, TeamViewer has a built in file transfer accessory. Once you install TeamViewer on both computers
and login both in through the same username and password,
both computers appear in the “Computers and Contacts” window.
You then click on the remote computer, open the File Transfer window, and after arranging the folders to line-up, you can
transfer files or entire folders. TeamViewer is great for getting
to that presentation you forgot, or for backing up a day’s work.
TeamViewer however, does not work as a true backup service
that scan your drives and copies new and changed files. You
have to manually select the files, so I don’t recommend this
method as a complete backup plan, but TeamViewer is great in
lieu of lugging around a portable drive, or for large or other files
that a backup plan won’t accept.
Another plus is there are TeamViewer apps for Android, iPhone,
iPod touch, iPad, Windows 8 / RT, Windows Phone 8 and BlackBerry. You can thus get to your files from anywhere. One potential caveat though is the data counts as an upload from the
source end, and a download at the recipient end. People on
limited data plans, or coasting too close to Comcast’s heavy
user threshold, have to be cautious.
Finally, back to the standard. For all the peril that exists with
customer financial information, the information that lawyers
have on clients can destroy lives. Complicating matters is that
our document ‘stack’ is larger than ever; even with less paper.
Add in that the need for rapid access grows as well, making the
confidentially burdens grow proportionally.
As financial firms improve data security, hackers are likely to
turn to lawyers for valuable data. So first, make sure your modem and router have active firewall protection. Then make sure
you have a malware (anti-virus) program that monitors your
computers and blocks for hacking activity, and lastly, encrypt
your files as much as possible, particularly when they are away
from the office. Encrypt the data on your laptop, phone and
tablet. Finally, use the private encryption key with cloud storage (and keep the password handy and safe).

©2015 Gerald R. Prettyman. Gerald R. Prettyman is an Intellectual Property
and Patent Attorney serving entrepreneurs, start-ups, and established businesses seeking to protect and profit from their ideas. Please visit http://GotABrightIdea.com.

Thomas Borst
I have had the pleasure of serving on EACBA’s Board since 1995,
seven years after I started practicing, including as President in
1999. Evan Nielsen “recruited” me. I miss that guy. The monthly
board meetings have become a regular part of my life. I took one
year off and missed the interaction with my fellow board member
so much I rejoined. While there are a fair number of other family
law lawyers on the board, I have always enjoyed the banter and
exchanges with the other lawyers who practice in different areas
of the law. The client referrals in both directions have been a happy consequence of the relationships I’ve developed on the board
over the last 19 years, but the lasting personal relationships have
meant the most.
So that’s one constant in my professional life.
The changes in my professional life are significant. Our landlord
here at Bishop Ranch has notified us that our building will be
torn down soon (what’s that sound?) so they can develop their
“San Ramon Civic Center” project. We have to get out of our office
by the end of April. Say what? We have been in this office since
2000.
My partner, Len Weiler, has decided to retire. I’m sure the prospect of having to move played a small role in the timing of his
decision. Len and his former partner hired me out of law school.
His partner quit the practice of law shortly thereafter and Len and
I moved from Oakland to San Ramon where we have been since
1990, even though we both live in Oakland. Len and I became
partners in 2000. We hired Betsy Gordon as our secretary/office
manager in 1990 when we first arrived here. This past January
was Betsy’s 25th anniversary with us. And later this year our paralegal Heather Barker will be having her 15th anniversary with us.
I have lived in the East Bay my entire life. This year I will be
celebrating my 20th wedding anniversary. Our Bishop O’Dowd
student-daughter turns 16 in May.
They say change is good. For someone who has been changeavoidant for most of his life, I hope they are right.
~ Tom
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NExt MCLE Luncheon
Please join us for our upcoming MCLE Luncheon
at our new time and place
Thursday, March 19th
Handles Gastropub
855 Main Street at the Pleasanton Hotel
Pleasanton, CA | (925)399-6690

A View From the Bench

Our topic will be an interactive workshop on how
to market to the “right” client for not only
increased profit, but professional fulfillment.
The workshop will be led by Certified Trainer
and Business Coach, Alay Yajnik
www.alayyajnik.com

Judge Thomas Stevens

Alameda Superior Court | Hayward Hall of Justice
Family Law Division - Department 503
It is a great honor and privilege to have the opportunity to serve
as a judicial officer in my home county of Alameda. My goal is
to provide fair and efficient judicial services to the litigants and
attorneys who appear in my courtroom. I place a high value on
equitable treatment, order, and civility, while also striving to create
an environment that is not overly officious. The adversarial system in general – and family law specifically – are contentious and
emotional enough; there’s no need to add an unnecessary layer
of conflict on top of these inherent characteristics! I am grateful
for the patience of the attorneys who have appeared before me
thus far and have helped to educate me in family law. Thank you
for your tact and graciousness.
I was born in Grass Valley, CA (in the Sierra foothills), moved to the
East Bay while I was in elementary school, and remained there
through high school. I graduated from UC Davis and UC Berkeley
(aka, “Boalt,” in those days). I am married and have two young
daughters. Outside of work, I enjoy family outings, sporting activities and events (A’s/Raiders/Warriors fan), futile attempts at BBQing (usually I manage to overcook the food), and, in those rare,
precious moments of household quiet, reading.
My background is in federal criminal, and state/federal civil, law.
In 2013 – 2014, I served as chief of the Oakland Branch of the
U.S. Attorney’s Office, Northern District of California (“USAO”).
I worked in the San Francisco office of the USAO as an Assistant
U.S. Attorney in the Economic Crimes and Securities Fraud Section from 2008 to 2013. Prior to that position, I served as a trial
attorney at the U.S. Department of Justice, Criminal Division Fraud
Section from 2004 – 2008, and was counsel at Skadden, Arps,
Slate, Meagher and Flom LLP from 2002 to 2004, where I was
an associate from 1997 to 2002. I served as a deputy district
attorney at the Los Angeles County District Attorney’s Office from
1995 to 1997, and was a law clerk for the Honorable Edward D.
Price at the U.S. District Court, Eastern District of California, from
1994 to 1995.
I truly enjoy the meaningful, engaging nature of family law court,
and I look forward to continuing to work with all of you. See you
in court!
Respectfully,

Tom Stevens

“The Three Elements of Aligned Marketing:
How to Make 2015 Your Most Enjoyable
and Profitable Year Ever”
Summary: In this engaging working session,
participants will learn how to improve and transform
their practices into sources of personal fulfillment
and profitability by leveraging the three elements of
aligned marketing: Market, Message, and Medium.
Participants will apply these elements to their practice,
so they leave the session with a blueprint for
having their most enjoyable and profitable year ever!
The presentation will begin with a group discussion
on the topic of Marketing for Attorneys, including
what tactics and strategies are available. After the
discussion, participants will create their aligned
marketing strategy. The presentation will conclude
with a discussion of next steps, and, time permitting, a
Question & Answer session. In addition,
each participant will receive an electronic version of
“100 Guerilla Marketing Tactics for Attorneys”.
Speaker Bio: Alay Yajnik is a graduate of the
University of California at San Diego, and Santa
Clara University’s Leavey School of Business.
As a certified trainer and business coach, Mr. Yajnik
works with attorneys to grow their book of business,
develop their staff, reclaim their personal time, and
craft their exit strategy. He has spoken around the
world, including Europe, Asia, and North America,
on topics such as Client Satisfaction,
Generating New Clients, and Marketing.
Mr. Yajnik’s unique approach combines proven
business expertise with customized training and
coaching that teaches, inspires, and challenges his
clients to unlock the full potential of their firms.
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NOTICE of change for
monthly MCLE LUNCHEONS:

MEMBERS ADVERTISING
Large 12’ x 19’ 6th floor View Office
in a Class A building, across from Walnut Creek
BART, available for a small office price,

We are pleased to announce a new day of the month
and venue for EACBA’s monthly luncheons:

$1,200/month!

Price includes use of a beautiful in-suite
conference room with granite table that seats
up to 10 people, a secretarial space, and use
of a kitchenette. Share suite with attorney in
solo practice. Excellent for an attorney,
accountant or other professional. Garage
parking available. Suite is 1,685 sq. ft.
and has large open common space.
Available April 1st

3rd THURSDAYS of the Month
at our new venue
HANDLES Gastropub in
downtown Pleasanton.
Handles Gastropub

855 Main Street, Pleasanton, California, 94566
(925) 399-6690 | info@handlesgastropub.com

Contact

Deborah Jo Sandler at 925-943-7456

SAY IT HERE!
Any EACBA member wishing to place
a classified ad in the Flim Flam may
do so for no charge by emailing:
litadotson@gmail.com.
Ads will be published on a space
available basis and a publication date
cannot be guaranteed. Ads for law
office related materials will have
publication priority.
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The Flim Flam is produced by:
Law Office of

Lita Pettus-Dotson

practice pointers
There is wisdom in them there hills. In each issue of the Flim Flam,
I would like to get responses to questions that can assist us all in our
daily practice.
Your responses can be anonymously published, listed by first name or a
full name & firm/office.
Ponder this for the next issue of the Flim Flam:

1990 N. California Blvd., #600
Walnut Creek, CA 94596
Phone: (510) 219-3564
litadotson@gmail.com

Executive Director
Stacie Eiras

How do you determine if a case is a match for your practice?
How do you organize your day?
Please feel free to submit responses and
future questions you would like to see
in the Flim Flam by May 15, 2015
to litadotson@gmail.com

Board of Directors
Denise E. Chambliss
President
Spojmie Nasiri
Vice President
Doris Hale Slater
Treasurer
Thomas G. Borst
Secretary/Membership

hometown events - livermore
The Livermore Year-Round Sunday Farmers’ Market runs Sundays, all year, from 10am to 2pm at the parking lot at South L
Street and Railroad Avenue.
(adjacent to the Historical Train Depot)

Michael E. Kyle
Bench/Bar Liaison
Lita Pettus-Dotson
Flim Flam Editor
John Lewman
Past President
Jerry Prettyman
Stephanie D. Hon
Sblend Sblendorio
Michael Brown
Jillian E. Atuegbu
Steven Kahn

What would you like to hear about?

In order to make our membership luncheons an
experience that all will enjoy and benefit from,
we are requesting from members suggested
topics of interest for 2015.
Please email your suggestions to Stacie Eiras:
eacbalaw@gmail.com

Pat Turnage
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